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Workshop “Decentralised Public Employment Services and their Linkage with the
Business World".

Americas — Europe Interregional Event

1. Overview

Date: March 16 to 18, 2011
Venue: Nuevo Ledn | Room - Fiesta Americana Reforma Hotel, Mexico City
Address: Av. Paseo de la Reforma #80, piso 1, Col. Judrez, Del. Cuauhtémoc, C.P. 06600, México, D.F.

This workshop was jointly organised by the World Association of Public Employment Services (WAPES),
the Ministry of Labor and Social Welfare (STPS) of Mexico, the Ministry of Labor, Employment and Social
Security of Argentina and the Organization of American States’ (OAS) Department of Social Development
and Employment, which operates the Inter-American Network for Labor Administration (RIAL).

Goal: To facilitate effective and active exchange regarding the need to achieve the consolidation of public
employment services (PES) in terms of their effective decentralization and improving their linkage with
the business world.

Specific objectives:

a. To reflect on the effectiveness of strategies and tools for promoting decentralized PES and their
contribution to local development strategies.

b. To review the limitations and explore opportunities for improving the sustained linkage of PES with
the business world.

c. To reflect on the part played by PES in serving vulnerable populations with greatest employment
difficulties, especially in post-crisis periods. This objective is crosscutting.

Participants:

. Authorities and officers in the employment area (Secretariats, Deputy Ministries or Employment
Departments) from 24 Ministries of Labor and Employment in the Americas and Europe.

. Representatives of the Employment Services of 17 Mexican States.

«  Arepresentative from Manpower, the private placement agency.

. Representatives of the Trade Union Technical Advisory Council (COSATE) and the Business Technical
Advisory Committee on Labor Matters (CEATAL) as permanent advisory bodies of the Inter-American
Conference of Ministers of Labor (IACML/OAS).

. Representatives from the International Labour Organization, the World Bank, the Inter-American
Development Bank, the World Association of Public Employment Services and the Organization of
American States.
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2. Conclusions
Below we have presented the conclusions reached by the moderators and co-organizers of the event.
Panel 1 - Strategic measures for serving employers

e On this panel the experiences of France, Mexico (Coahuila state) and Peru were presented as to
how their Public Employment Services (PES) are currently providing services for employers. The
presentations of these three cases were preceded by ILO and IBD talks, and their valuable
contributions are also included in these conclusions.

e |tis essential to take account of the very different backgrounds and development paths which
exist in order to understand the different strategic approaches of the services which PES provide
for employers. However, it is possible to identify some global trends, and these are included
below.

e An employment crisis is always regrettable, but it generates opportunities for PES to connect with
the business world. Lessons learned from the 2008 - 2010 global crisis have shown that PES can
be effective instruments in the design of employment policies which can have an immediate
functional effect in very specific labor market situations.

e A number of initiatives have arisen from crisis situations in various countries and a more highly
evolved concept of the PES is emerging as services for employers develop and are increasingly
seen as a key element and a successful contribution to the responsibilities and objectives
allocated to PES by municipal, regional and federal government organizations.

e New public management sets the pace. The way PES operate is more and more focused on results
and less and less on procedures. An integral focus, which includes the viewpoints of all parties
involved, is becoming essential, particularly to guarantee a consistent approach with regard to all
the players in the labor market with the aim on achieving sustainable results which can be of
benefit to society.

e The main aim of a service strategy organized by the PES with the employers in mind is to
streamline intermediation between employers and jobseekers.

e Other responsibilities and objectives taken on by PES (like finding work for the at-risk groups), can
only be successful if the main aim of providing intermediation services is satisfied.
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e Long-term and high-quality relationships with employer clients must be based on responding to
and fulfilling their needs, whether they are huge conglomerates or SMEs. Mutual trust is the key
to success.

e Services must be simple, equitable and efficient.

e A trend towards developing more personalized, proactive services for employers can be
observed.

e An investment essential to services for employers is to produce well trained PES staff skilled in
maintaining good relationships with them.

e It is essential that PES have a good understanding of local realities so that they can correctly
identify labor market needs.

e |n addition to the conventional methods for compiling labor market information, such as surveys,
observatories and registration body networks, new forms also exist, such as job fairs and ad hoc
cooperation initiatives with the various stakeholders.

e Finally, a useful way to incorporate employer needs in the design of PES services is to allow
employer representatives to participate in PES decision-making (along with other players, such as
chambers of commerce, NGOs, civil society, municipalities).

PANEL 2 - Tools for the adequate development of services for employers

e This panel presented the experience of PES from Germany, Brazil, the Dominican Republic and
the United States. The participants identified points of agreement, one of the more striking being
the fact that PES have organized their duties on the basis of a model which responds to the
effective attention of employers and jobseekers. Their actions cover the area from employment
orientation to the issue of grants or aid, and include training and employment intermediation per
se. For this purpose they make use of a wider cover via a growing network of employment offices.

e The participants were in agreement as to the importance of insisting on the following factors as
guidelines for a suitable performance of their functions:
e Striving for labor market transparency;
e Providing equal opportunities for men and women,;
e Paying suitable attention to groups experiencing difficulties in entering the labor market;
e Extending the scope of their concerns;
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e Organising training in accordance with the needs of the employer sector, the
development of which will contribute to the creation of more and better jobs.

It has been acknowledged that in order to define the direction of PES actions, it is of crucial
importance to maintain close links with the employer sector and to understand its characteristics,
development and needs. From this viewpoint, the speakers explained that they depend on
collegial organizations in which the main players are the employers themselves, entrepreneurial
bodies, worker associations and are in permanent communication with the education
institutions.

It was clear that one party essential to ensuring a good outcome for the efforts of PES is the
"middleman" or business consultant, whose duties bring him into daily contact with employers
such that the relevance of his actions is supported, and hence user satisfaction is improved. The
importance of playing a more active role in respect of employer needs was highlighted, as it leads
to proactivity and shatters the passive role of the PES as far as companies are concerned.

They agreed on the importance of providing employers with user-friendly on-line tools such as:
e Electronic labor exchanges;
e Jobseeker websites
e Free-of-charge telephone helplines
e Occupational guidance

The participants stated that as the quality of PES services rises, the business sector will use them
with more confidence. They also stressed the fact that PES are staffed by civil servants committed
to service, which must be of good quality as well as free-of-charge.

The participants stressed the importance of measuring user satisfaction via surveys designed to
identify the needs of the business sector, and its satisfaction with the services provided.

As far as the vulnerable groups were concerned, they agreed to the need to promote conditions
of accessibility and to provide services where all conditions were equal. The PES of the
participants on the panel were equipped with specific actions or strategies designed to deal with
this sector of the population.

PANEL 3 - Decentralized PES: The municipal option

This panel presented the experience of the Public Employment Services from Switzerland,
Argentina and Costa Rica, which are all at different stages in the decentralization process. This
was preceded by presentations by the ILO, particularly with reference to the Support Programme
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for the Consolidation and Improvement of the Quality of Employment in Argentina (CEA), and the
World Bank.

e Decentralizing the PES through the participation of the municipalities gives rise to a number of
advantages in the area of employment police, including:
e providing a better service through proximity with users (employers and workers);
e matching the goals and duties of the PES to the characteristics of each locality;
e allowing the involvement of other social players (government, city government, local
employer organizations, local worker organization, training institutions, etc.).

e The way in which the municipal PES relate to each other and to the national (federal) government
depends on the nature of the political organization of each country. The experiences commented
on this panel (Switzerland, Argentina and Costa Rica), referred to the following conditions:

e Switzerland: each canton functions like a sovereign state, the PES enjoying a maximum of
operational autonomy with a Management Committee consisting of the national head of
the Unemployment Funds and four representatives from the cantons (one per region)
deciding upon objectives and the distribution of resources;

e Argentina: a federal state with three state levels recognized in the constitution (national,
provincial and municipal), where cover is national, with a single database and the
decentralization process driven from the national state, buttressing the development of
local powers;

e Costa Rica: since the passing of the 2008 law, a National Intermediation, Training and
Employment System has been in place, with various sectors of the national government,
the municipalities and employer and worker representatives participating in its National
Council.

e The relationship between the PES and the private placement agencies is different in each of the
countries analysed:
e In Switzerland close collaboration exists between the PES and the private agencies, which
are responsible for some 80% of placements;
e In Argentina placement by private companies for profit is prohibited;
e In Costa Rica, private placement agencies are unregulated.

e While a consensus exists as to the functions of the municipal PES, it is acknowledged that the
priority or importance of those functions varies in each PES, with regard to the particular
conditions of the locality and the characteristics of the population (a PES in an area developing
fast on the industrial front with a dense population is not the same as one in an area with little
economic development, such as a traditional rural zone, with a scattered population).
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e From this standpoint, decentralising the PESs via the municipalities offers the best likelihood of
meeting needs (plus the recognition of other specifics, such as the different languages used in
Switzerland).

PANEL 4 - Strategic partnerships to provide effective employment services with the private sector or
nongovernmental actors

e Through this Panel it was possible to complement the discussions led by government officers with
the viewpoints of other players. On the one hand the participants enjoyed a presentation by
Manpower, the private intermediation service provider; and on the other the tripartite dialogue
was completed with representatives from the worker and employer sectors, via leaders from the
Trade Union Technical Advisory Council (COSATE) and the Business Technical Advisory Committee
on Labor Matters (CEATAL).

e Emphasis was laid on the importance of the role of public-private partnerships in employment
services and the need to operate in a complementary manner in a framework of collaboration
between public services and private placement agencies. This does not contradict the regulatory
and monitoring duties of the state in respect of the private agencies.

e The need for the public employment services and private providers to operate in a
complementary fashion is nowadays all the more pressing for a number of reasons:

o The changing nature of the labor market and the speed with which some occupations are
becoming obsolete and other are being created (the “twitteros” for example -
professional twitter-service suppliers);

e The appearance of numbers of private personnel selection and intermediation agencies,
whose presence is growing in the region;

e The mismatch, still looming, despite various efforts to correct the situation, between the
content of training courses and the needs of the productive sector.

e Experiences such as that of Mexico demonstrate how partnerships with the private sector can be
boosted. During the RIAL workshop on Labor Intermediation held in November 2006 in Cocoyoc,
Mexico, questions were posed as to how the National Employment Service (SNE) could establish
relationships with private providers. Today, those questions have been greatly answered; one
example is the inclusion of direct links to Manpower, Adecco and others in the Mexican
Employment Website (Portal del Empleo — www.empleo.gob.mx).

e The importance of workers keeping themselves permanently updated plus lifelong learning was
acknowledged. In this context, skills training, understood as a collection of transferable aptitudes
and abilities, would appear to be a field to be explored and strengthened.
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e The most outstanding areas of collaboration between public employment services and private
providers to emerge during the event were:

1. The generation and distribution of labor market information (occupations in highest
demand, etc.): at the macro level this is a public function undertaken by Employment
Observatories, Ministries of Labor and statistics institutes, which can be complemented
at local level by the findings and trend analyses produced by private providers.

2. Education and occupational training guidance: The PES and the private providers, at a
smaller scale, are permanently assessing the state of the labor market. They are in a
perfect position to provide feedback to the education and training systems regarding
their courses, with a view to harmonizing them with the needs of the productive sector.

3. Promoting and distributing vacancies: a high level of collaboration is to be found here,
which will allow cover to be extended further.

4. Contact with businesses: PES and private providers handle different segments of the
market, with different needs. Private providers have a much closer relationship with the
private sector, which provides them with their client base, and tend to serve the larger
businesses. The PES seem to concentrate on micro and small businesses.

5. Contact with jobseekers: The PES have a much broader base of jobseekers, and their
emphasis is to provide services for this group. The private services are more effective in
monitoring jobseekers and providing them with feedback, mainly because they are able
to deploy greater resources for the purpose.

e Assessment was made of the commitment of government, workers and employers to the social
dialogue in respect of employment services and via tripartite commissions and round tables.
Thanks to these forums, all three actors can take part in the design, orientation and development
of employment services, endowing them with greater legitimacy and relevance.

e The employment services are the basic tools in the process of achieving maximum efficiency in
the labor markets, leading to greater productivity. They are also the tools whereby a higher level
of inclusion and fairness can be achieved in these markets; the majority of jobseekers in the
region have recourse to family and social networks for work, resulting in areas of exclusion. This
means that the work of the employment services, as agents of social mobility and inclusion, is
crucial.

e While the trend in the region is towards collaboration between PES and private agencies, the
guestion about this relationship, as to whether they should compete or complement each other,
has not vanished and may be a factor to be analysed at future events.
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3. Ideas arising from the Working Groups

Explanation

One of the activities arranged at the Workshop was to give the participants the chance to take partin a

Working Groups session, to suggest idea about how to achieve a useful work synergy between employers

and Public Employment Services. This session was most valuable, since it not only provided an

opportunity for the delegates to mix, but also to develop, discuss and analyse ideas which they then
shared with the other participants and the representatives from the OAS, ILO, IDB and WAPES.

For a 90-minute period the delegates divided into six working groups of approximately six people who

then performed an exercise where they put themselves in the position of the employers, answering the

following questions:

a. Whatideas or initiatives could you suggest which will more effectively meet the
expectations and needs of the employer sector?

b. What ideas could you suggest reinforce or build strategic partnerships with
employers?

Results of the exercise

Here are the most valuable ideas suggested by the delegates:

a. Which ideas or initiatives can be raised to better meet the expectations and needs of the employer?

Use qualified and highly motivated personnel in the employment services who should be both
dynamic and flexible.

Provide companies with a sing contact point in the PES and pay personalized visits.

Design an effective communications and public relations strategy which will achieve a wider
range of contacts through the PES: Who are we? What do we do? How do we do it? Mission /
Vision.

Work towards a standardization of the PES so that the services offered are the same in all the
offices.

Design mechanisms which help to fill the vacancies which are the most difficult to fill.
Communicate clearly the scope of the PES as an intermediation service.

Ask employers to describe the activities and responsibilities of each job in the greatest detail
possible. Ask whether people with special abilities can be recruited.
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Depending on the time available for preselection and the profile desired, outline the performance
of a personal interview before the candidate is channelled to the employer.

Make use of an updated and sound database of the of the labor force registered with the PES
(characteristics of the population). Keep jobseeker data up to date so that they can be informed
of possible offers as quickly as possible.

Broadcast vacancies swiftly and effectively on the various media: internet, radio, TV, press

Invite employers to give talks or to chat with potential candidates so that they can have a better
idea of their expectations and requirements.

b. Which ideas can be raised to strengthen or establish strategic partnerships with employers?

Be aware of local demand.

Give the companies a sense of security and trustworthiness, and this is done, among other things,
by locating the profiles sought and answering their queries in the shortest time possible.

Hold regular meetings with businessmen, government organisations, training centres and
universities in order to tackle employment subjects, identify available vacancies and potential
candidates.

Establish partnerships with universities, technical training centres, polytechnics, and also business
associations.

Monitor a placement and provide feedback for both companies and workers. As part of this, carry
out satisfaction surveys.

Offer training services as well as intermediation and placement services to employers.

Establish relationships with company human resources departments and provide officers or staff
to work directly with the. Both should share the same database, should coordinate with each
other to recruit candidates as close as possible to the work centres.

Strive to be a real filter, providing employers with human resources which perfectly meet their
requirements, better than they could find using their own means.

Offer an ongoing training plan to generate more sources of employment and upgrade the
individuals' working conditions.

Make use of training centres for persons with different abilities.
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4. Results of the evaluations

In order to find out the opinions of the attending delegates, at the conclusion of the workshop the
participants were asked to complete an evaluation form with 8 questions.

A total of 28 questionnaires were received, and the results indicate that in general the participants were
satisfied with the organisation, quality, work dynamic and discussion time in the workshop. In actual fact
the general average score awarded to this event was 8.98, with 1 being poor and 10 excellent. As you can
see below, the results revealed that the activities and the general theme met the expectations of the
participants and helped them to discover new ideas, useful information or alternatives to adapt to their
organizations.

Question

Response scale: 1 (very poor/disagree) to 10 (excellent / complete agreement)

1. What is your general impression general of the organization of the event 914
(programme, agenda, venue, etc.)? '

2. Did the activities and the main theme meet your expectations? 9.18

3. The quality of contents, the programme and working documents was: 8.68

4. The working dynamics during the seminar were: 8.82

5. The time frame for the discussion between speakers and audience was: 9.00

6. Did you discover new ideas, useful or information or alternatives to be adapted to 3.89
your home organization? '

In response to question 7: “Having in mind the priorities of your organization, what topics would be
interesting for you in future events?” the subjects suggested included vulnerable groups, local
development and indicators and statistics which whereby the management and quality of the PES could
be measured.

And finally, some of the comments and suggestions for future WAPES or RIAL/OAS seminars or
workshops, as a response to question 8, included the organisation of working days and study visits which
would make for greater interaction between the participants, and avoid burdening sessions with lengthy
presentations. Participants also congratulated the organizers and encouraged them to keep on working
with the same commitment, enthusiasm and dedication.
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5.Final Agenda

Wednesday, March 16

08:00

09:00

10:00

11:30

12:00

13:30

15:30

Participant registration opens

INAUGURAL SESSION AND PRESENTATION OF WORKSHOP

e Oscar Maurtua, Representative in Mexico of the Organization of American States (OAS)

e Margarita Laria, Director of the Employment Service, Ministry of Labor, Employment and Social
Security of Argentina

e Patrick Venier, Executive Secretary of the World Association of Public Employment Services
(WAPES)

e Jaime Domingo Lopez Buitron, Under-Secretary for Employment and Labor Productivity,
Ministry of Labor and Social Welfare of Mexico

FRAMEWORK CONFERENCE 1 — The relationship of PES with the business world: recent trends

and tools available to employers

e International Labor Organization (ILO), Regina Galhardi, Senior Specialist on Employment
Development and Lorenzo Pelaez, Senior Specialist in Employers’ Activities (ACTEMP)

e Inter-American Development Bank (IDB), Consuelo Ricart, Senior Specialist in Social
Development of the IDB Group in Mexico

e Q & A Session
Coffee Break

PANEL 1 - Strategic measures for serving employers
Moderator: Patrick Venier, Executive Secretary of WAPES

e France — Marion Badenes, Head of Business Services, Public Employment Service / Péle Emploi

e Mexico — Israel Cuellar Hernandez, Under Secretary for Labor and Social Welfare and Chief of
the National Employment Service of the State of Coahuila, Ministry of Labor and Social Welfare

e Peru — Astrid Sanchez, National Employment Service, Ministry of Labor and Employment
Promotion

e Discussion
Lunch

PANEL 2 - Tools for the adequate development of services for employers

Moderator: Alejandro Razo Corona, General Coordinator of the National Employment Service,
Ministry of Labor and Social Welfare of Mexico
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17:30

18:00

19:00

e Germany — Johannes Klapper, Head of International Placement, Public Employment Service,
Bundesagentur fuer Arbeit

Brazil — Sinara Neves Ferreira, Technical Advisor of the Secretariat for Employment Public
Policies, Ministry of Labor and Employment

Dominican Republic — Sarah Pimentel, Director of the National Employment Service, Ministry
of Labor

United States of America — Molly Runyon, Labor and Social Affairs Officer, United States
Embassy in Mexico City, representing the U.S. Department of Labor

e Discussion

Coffee Break
Day 1 closing

Welcome Cocktail offered by WAPES to all participants

Venue: Secretariat of Labor and Social Welfare (STPS) - Mezzanine

Av. Paseo de la Reforma No. 93

Thursday, March 17

09:00

10:30

10:45

FRAMEWORK CONFERENCE 2 — PES in the context of local economic development

e International Labor Organization (ILO), Luis Abad y Jorge Arroyo, Support Program to improve
the quality of employment in Argentina (CEA)

e World Bank, Burt S. Barnow, Consultant and Professor of Public Service and Economics, George
Washington University

e Q & A Session

Coffee Break

PANEL 3 - Decentralized PES: The municipal option

Moderator: Luis Castillo Marin, National Director of Employment Promotion, Ministry of Labor,
Employment and Social Security (MLESS) of Argentina

e Switzerland — Jean-Christophe Lanzeray, Coordinator of Regional Employment Offices, Ministry
of Economy / SECO

e Argentina — Margarita Laria, Director of the Employment Service, MLESS

e Costa Rica — Carmen Capuano, Chief of Labor Intermediation and Employment Promotion,
Ministry of Labor and Social Security
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e Discussion

12:45 Lunch
14:00 PANEL 4 - Strategic partnerships to provide effective employment services with the private
sector or nongovernmental actors

Moderator: Maria Claudia Camacho, Labor Specialist, Department of Social Development and
Employment, Organization of American States (OAS)

e Manpower — Norma Lorena Escobar Ellgutter, Director of Strategic Recruitment and Academic
Linkages

e Business Technical Advisory Committee on Labor Matters (CEATAL), Octavio Carvajal,
Vicepresident of CEATAL

e Trade Union Technical Advisory Council (COSATE), Salvador Medina, Vicepresident of COSATE

e Discussion

16:00 WORKING GROUPS SESSION — Moderated by WAPES. Includes Coffee break

17:30 PRESENTATION OF CONCLUSIONS BY THE MODERATORS

e Panel 1: Patrick Venier, Executive Secretary of WAPES

e Panel 2: Alejandro Razo Corona, General Coordinator of the National Employment Service,
Ministry of Labor and Social Welfare of Mexico

e Panel 3: Luis Castillo Marin, National Director of Employment Promotion, MLESS of Argentina

e Panel 4: Maria Claudia Camacho, Labor Specialist, Dpt. Social Development & Employment, OAS

18:00 CLOSING REMARKS

e Jaime Domingo Lopez Buitron, Under-Secretary for Employment and Labor Productivity,
Ministry of Labor and Social Welfare of Mexico

18:30 Adjournement

Friday, March 18

08:00—16:00 STUDY VISIT to the Employment Office of Cuernavaca, Morelos.
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Tel: (809) 535-4404 Ext.2084
Fax: (809) 535-7990

E-mail: luz_ruiz@set.gov.do
luz.m.ro5@hotmail.com

EL SALVADOR

Luis José Lépez Valladares

Gestor de Empleo

Ministerio de Trabajo y Prevision Social

Tel: (503) 2259-3741

Fax: (503) 2259-3734

E-mail: bolsadeempleosanmarcos@gmail.com
llopez@mtps.gob.sv
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Ministry of Labor Human Services and Social
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Ministére des Affaires Sociales et du Travail
Tel : (509) 3642-2575

E-mail : mfrancell@yahoo.fr

JAMAICA

Deidra Innis

Employer Service Representative
Ministry of Labour and Social Security
Tel: (876) 948-7041

Fax: (876) 948-7042

E-mail: dkinnis@yahoo.com

MEXICO

Jaime Domingo Lépez

Subsecretario de Empleo vy Productividad
Laboral

Secretaria del Trabajo y Previsidn Social

Alejandro Razo Corona

Coordinador General del Servicio Nacional de
Empleo

Secretaria del Trabajo y Previsidn Social

Tel: (5255) 3000-4100 ext. 4146

E-mail: arazo@stps.gob.mx

Oscar Hugo Ortiz Millan

Subcoordinador General del Servicio Nacional de
Empleo

Secretaria del Trabajo y Previsidn Social

Tel: (5255) 3000-4142

E-mail: omilan@stps.gob.mx

Jorge Barragan Atilano

Subcoordinador General del Servicio Nacional de
Empleo

Secretaria del Trabajo y Previsidn Social

Tel: (5255) 3000-4105

E-mail: Jorge.barragan@stps.gob.mx

Mario Samuel Gonzalez Torres

Subcoordinador General de Planeaciény
Programas Emergentes del Servicio Nacional de
Empleo

Secretaria del Trabajo y Prevision Social

Tel: (5255) 3000-4100 ext. 4103

E-mail: msgonzdlez@stps.gob.mx

Claudia Anel Valencia
Subcoordinadora de Politica Laboral Hemisférica
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Secretaria del Trabajo y Previsidn Social
Tel: (5255) 2000-5329
E-mail: cvalencia@stps.gob.mx

Sandra Lilia Barojas Beltran

Directora de Vinculaciéon e Informacion
Ocupacional

Secretaria del Trabajo y Prevision Social
Tel: (5255) 3000-4169

E-mail: slbaroja@stps.gob.mx

Donanciano Dominguez Espinosa
Director de Apoyos a Desempleados y
Subempleados

Secretaria del Trabajo y Prevision Social
Tel: (5255) 3000-4108

E-mail: ddominguez@stps.gob.mx

Eduardo Velasquillo

Director de Asuntos Politicos Hemisféricos
Secretaria del Trabajo y Previsidn Social
Tel: (5255) 2000-5309

E-mail: eduardo.velasquillo@stps.gob.mx

Angel Alanis Rivera

Prestador de Servicios Profesionales del area de
Enlace a la Supervisidn e Identidad Institucional
Secretaria del Trabajo y Prevision Social

Tel: (5255) 3000-4100 ext. 4154

E-mail: angel.alanis@stps.gob.mx

Francisco Martinez Nufiez

Encargado de Planeacién e Informacién
Secretaria del Trabajo y Prevision Social
Tel: (5255) 3000- 4141

E-mail: fmartinez@stps.gob.mx

Mirella Pichardo Rosales

Encargada del Area de Gestién Operativa del
Servicio Nacional de Empleo

Secretaria del Trabajo y Prevision Social

Tel: (5255) 3000- 4100 EXT. 4117

E-mail: mpichardo@stps.gob.mx

Ligia Veloz Avila
Subdirectora de Ferias de Empleo y Abriendo
Espacios

Secretaria del Trabajo y Previsién Social
Tel: (5255) 3000-4164
E-mail: lveloz@stps.gob.mx

Hosanna Margarita Mora

Subdirectora de Cooperacion Laboral
Unidad de Asuntos Internacionales
Secretaria del Trabajo y Previsidn Social
Tel: (52 55) 2000-5487

E-mail: hosanna.mora@stps.gob.mx

Daniel Juarez Ldpez

Secretario del Trabajo del Gobierno de Oaxaca
Secretaria del Trabajo del estado de Oaxaca
Tel: 951-234-6144

E-mail: danieljuarez@oaxaca.gob.mx

Jaciel Garcia Ruiz

Subsecretario del Trabajo del Gobierno de
Oaxaca

Secretaria del Trabajo del estado de Oaxaca
Tel: 951-171-9639

E-mail: jacielgarcia@oaxaca.gob.mx

Carlos Humberto Pérez Curmina

Director

Servicio Nacional de Empleo de Campeche
Tel: 981-81-12035

Fax: 981-81-11104

E-mail: Seecamp _director@stps.gob.mx

Israel Adolfo Cuéllar Hernandez
Subsecretario del Trabajo y Previsidn Social
Gobierno del Estado de Coahuila

Tel: 844 410 35 15

Fax: 844 414 21 00

E-mail: israelcuellarh@prodigy.net.mx

Sandra Sepulveda Ponce de Ledn
Coordinador de la Bolsa de Trabajo

Direccién de Atencidn a Grupos Vulnerables y
Prevencion a la Discriminacién

Gobierno del Estado de Chihuahua

Tel: 614 - 227-4470

E-mail: sangio27@hotmail.com
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Gerardo Romero Vasquez

Director General de Empleo, Capacitaciony
Fomento Corporativo

Gobierno del Distrito Federal

Tel: (5255) 5709-7742

E-mail: sedfdirector@stps.gob.mx
gromero@df.gob.mx

Arturo Sainz Lozano

Director General de Empleo en Guanajuato
Secretaria de Desarrollo Econdmico Sustentable
Tel: (52) 473-7344943

Fax: (52) 473-7322627

E-mail: asainzl@guanajuato.gob.mx

Rodolfo Montes Alcantara

Director General

Servicio de Empleo en el Estado de Guerrero
Tel: 01747-47-14040

Fax: 01747-47-29035

E-mail: seegro _director@stps.gob.mx

Jesus Abel Gonzalez Sosa

Analista “A” en Vinculacion Laboral

Servicio de Empleo en el Estado de Guerrero
Tel: 01747-47-29035

Fax: 01747-47-29035

E-mail: netzahi_@hotmail.com

Pedro Garcia Castafieda

Coordinador de servicios de Vinculacién Laboral
del Servicio Nacional de empleo de Hidalgo

Tel: 01771-71-78000 ext. 8228

E-mail: pedro_see@yahoo.com.mx

seehgo talleres@stps.gob.mx

Jaime Lépez Barajas

Coordinador de la Unidad Regional Guadalajara
Servicio Nacional de Empleo Jalisco

Tel: (33) 36681681 ext. 31327

E-mail: jaimelopezbarajas@yahoo.com.mx
colocacion@jalisco.gob.mx

Octavio Javier Diaz Becerra

Director de Vinculacidn Laboral
Servicio Nacional de Empleo Jalisco
Tel: (33) 36681681 ext. 31306
E-mail: octavio.diaz@jalisco.gob.mx

José Luis Garcia Lara

Coordinador de Concertacion Empresarial
Servicio Nacional de Empleo Jalisco

Tel: (33) 36681682

Fax: (33) 36681680

E-mail: bolsaemp@jalisco.gob.mx

Bertha Graciela Ultreras Pantoja

Directora

Servicio Nacional de Empleo de Michoacéan
Tel: (443) 1134500 EXT. 10317

Fax: (443) 1134500 EXT. 10392

E-mail: bultreras@sedeco.michoacan.gob.mx

Claudia Aburto Solis

Subdirectora de Vinculacion laboral en el SNE
Michoacan

Tel: (443) 1134500 EXT. 10305

Fax: (443) 1134500 EXT. 10392

E-mail: caburto@sedeco.michoacan.gob.mx

Hector Samuel Pefia Guzman

Director

Servicio Nacional de Empleo de Nuevo Ledn
Tel: (81) 20-20-23-22

Fax: (81) 20-20-24-17

E-mail: SAMUEL.PENA@NUEVOLEON.GOB.MX

Gilberto Juares Ramos
Servicio Estatal de Empleo Oaxaca
Tel: 9512249978

Marycruz Selene Suarez Gomez

Jefa de la Unidad de Control y Seguimiento
Presupuestal

Servicio de Empleo de Oaxaca

Tel: 951- 5016- 900 Ext. 26664

E-mail: mari.cruz.31@hotmail.com

Janeth Miguelina Vargas Jarquin

Encargada de Despacho del Servicio Nacional del
Empleo Puebla

Secretaria de Competitividad, Trabajo y
Desarrollo Econémico del Estado de Puebla

Tel: 2-42-00-86 Ext. 130

Fax: 2-42-00-86 Ext. 130

E-mail: miguelinav76@hotmail.com
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Carlos Hermosillo Joacobo

Director

Servicio Nacional de Empleo en Sinaloa
Tel: 6677618045

Fax: 6677153580 ext. 3653

E-mail: carlos.hermosillo@sinaloa.gob.mx

Nadir Abraham Duarte Marquez

Director Operativo del Servicio Nacional de
Empleo

Servicio Nacional de Empleo de Sonora
Tel: 6622134558

Fax: 6622596185

E-mail: nadimd 84@hotmail.com

Fidel Antonio Mendoza Shaw
Vinculacion Laboral

Servicio Nacional de Empleo de Sonora
Tel: 6622134558

Fax: 6622596185

E-mail: fidelams@hotmail.com

Lorena De La Fuente Otero

Director General del Servicio de Empleo de
Tabasco

Gobierno del Estado de Tabasco

Tel: 9933 12 65 95

E-mail: lorenadelafuente@tabasco.gob.mx

Sergio Rodriguez Cortes

Director General del Servicio Nacional de
Empleo Veracruz

Servicio Nacional de Empleo Veracruz
Tel: 012288421900 (3152)

Fax: 012288421900(3135)

E-mail: Seever_director@stps.gob.mx

Cliserio Del Real Herndndez

Director del Servicio Nacional de Empleo
Zacatecas

Servicio Nacional de Empleo

Tel: 01 (492) 9242284

Fax: 01 (492) 9242915

E-mail: seezac director@stps.gob.mx

Eduardo Gonzalez Pérez
Coordinador General de Programas
SEE en Nuevo Ledn

NICARAGUA

Arnoldo Javier Pérez Gutiérrez

Director de Andlisis e Intermediacién Laboral
Ministerio del Trabajo

Tel: (505) 2222-3628

Fax: (505) 2222-3628

E-mail: jperez@mitrab.gob.ni

PANAMA

Gregorio Miro

Agregado de la Embajada de Panama en México
Tel: 528-082-22

E-mail: gregorio.miro@gmail.com

PARAGUAY

Edgar Rubén Gonzalez Martinez

Coordinador Programa Emblematico de Empleo
Temporal Nama’apo Paraguay

Servicio Nacional de Empleo —SENADE
Ministerio de Justicia y Trabajo

Tel: (595) 21 234300/7

Fax: (595) 21 234300/7

E-mail: egm 682@hotmail.com

PERU

Astrid Sadnchez

Directora de Promocidn del Empleo y
Capacitacién Laboral

Ministerio de Trabajo y Promocidon del Empleo
Tel: (511) 630-6000 anexo 3087

Fax: (511) 630-6000 anexo 3075

E-mail: asanchez@mintra.gob.pe

RUSSIA

Yuri GERTSIY

Director General

Federal Service on Labour and Employment
Tel : +7 (495) 698 82 36

Fax : +7 (495) 698 49 55
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E-mail : korchemkina@rostrud.info

Irina MILKHINA

Adviser for Director General

Federal Service on Labour and Employment
Tel: +7 (495) 698 82 36

Fax : +7 (495) 698 49 55

E-mail : korchemkina@rostrud.info

Olga KORCHEMKINA

Chief of the International Cooperation Division
Tel: +7 (495) 698 82 36

Fax : +7 (495) 698 49 55

E-mail : korchemkina@rostrud.info

Mikhail FILIMONOV

Director

Department of employment of Tambov region
Tel: +7 (495) 698 82 36

Fax : +7 (495) 698 49 55

E-mail : korchemkina@rostrud.info

Victor KAMYNIN

Director

General Department of public employment
service of Ryazan region

Tel: +7 (495) 698 82 36

Fax : +7 (495) 698 49 55

E-mail : korchemkina@rostrud.info

Petr YAITSKIY

Director

Department of Labour and Employment of
Lipetsk region

Tel: +7 (495) 698 82 36

Fax : +7 (495) 698 49 55

E-mail : korchemkina@rostrud.info

SLOVENIA

Lu¢ka Zizek

Acting Director General
Employment Service of Slovenia
Tel: + 38614790916

Fax: +386 1 47 90 260

E-mail: Lucka.zizek@ess.gov.si

Jozef Glazer

Tel: +386 14790910

Fax: + 38614790 260

E-mail: Joze.glazer@fdv.uni-lj.si

SURINAME

Joan Rellum

Head of Labour Exchange Bureau

Ministry of Labour, Technological Development
and Environment

Tel: (597) 477-045

Fax: (597) 410-465

E-mail: jajprellum@hotmail.com

SWITZERLAND

Jean-Christophe Lanzeray
Secrétariat d’Etat a I'économie SECO
Tel : (413) 13222991

Fax:(413) 132 35 447

E-mail : jean-
christophe.lanzeray@seco.admin.ch

TRINIDAD AND TOBAGO

Esther Phillips-Nicholson

Senior Manpower Officer

Ministry of Labour & Small & Micro Enterprise
Development

Tel: (868) 290 -1095

Fax: (868) 625- 8657

E-mail: esthernich@hotmail.com

UNITED STATES

Molly Runyon

Labor and Social Affairs Officer
United States Embassy, Mexico City
Tel: (5255) 5080-2857

Fax: (5255) 5080-2394

E-mail: runyonar@state.gov
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URUGUAY

Martha Pereyra

Directora de la Divisidn Servicios Publicos de
Empleo

Ministerio de Trabajo y Seguridad Social

Tel: (598) 2915-1748

Fax: (598) 2915-5585

E-mail: mpereyra@mtss.gub.uy

REGIONAL AND INTERNATIONAL
ORGANIZATIONS

World Association of Public Employment
Services (WAPES)

Patrick Venier
Secretario Ejecutivo
E-mail: patrick.venier@wapes.org

Miguel Peromingo

Consejero Américas

Secretaria Ejecutiva AMSPE

E-mail: Miguel.peromingo@wapes.org

Organizacion Internacional del Trabajo (OIT) /
International Labour Organization (ILO)

Lorenzo Peldez Dorantes

Especialista Principal en Actividades para
Empleadores (ACTEMP)

Oficina Subregional para Centroamérica, Haiti,
Panama y Republica Dominicana

E-mail: pelaez@ilo.org

Regina Galhardi

Especialista Principal en Desarrollo del Empleo
Oficina de la OIT para México y Cuba

E-mail: galhardi@red.oit.org.mx

Teresa Esteban

Coordinadora Proyecto FOIL

Oficina Subregional para Centroamérica, Haiti,
Panama y Republica Dominicana

Tel: (506) 2283-2666 Ext 338

E-mail: testeban@ilo.org

Mauricio Dierckxsens

Especialista Principal en Politicas de Empleo y
Mercado Laboral

Oficina Subregional para Centroamérica, Haiti,
Panama y Republica Dominicana

Tel: (506) 2207-8700

Fax: (506) 2207-8711

E-mail: dierckxsens@ilo.org

Adriana Hidalgo

Oficial de Programas — Proyecto Regional FOIL
Oficina Subregional para Centroamérica, Haiti,
Panama y Republica Dominicana

Tel: (506) 2283-2666

Fax: (506) 2280-9527

E-mail: hidalgoa@sjo.oit.or.cr

Luis Alberto Abad

CTP Proyecto CEA — Programa de Apoyo a la
Consolidacion y Mejora de la Calidad del Empleo
en la Argentina

Oficina de la OIT para Argentina

Tel: (5411) 4393-7076

E-mail: abad@oit.org.ar

Jorge Arroyo

Experto Senior en Desarrollo Econédmico Local del
Programa CEA

Oficina de la OIT para Argentina

Tel: (5411) 4393-7076

Fax: (5411) 4326-2283

E-mail: arroyoj@oit.org.ar

Inter-American Development Bank (IDB)

Consuelo Ricart

Especialista Mercados Laborales
Oficina en México

E-mail: consuelor@iadb.org

David Kaplan

Especialista en Seguridad Social de la Unidad de
Mercados Laborales

Tel: (202) 623-1451

E-mail: dkaplan@iadb.org
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Sandro Martin

Intern, Mercados Laborales
Oficina en México

Tel: (5255) 9138-6248
E-mail: sandrom@iadb.org

Manuel Urquidi
Especialista

Oficina en Bolivia

E-mail: manuelu@iadb.org

World Bank

Burt S. Barnow

Consultor y Profesor de Administracién Publicay
Economia

Universidad George Washington

E-mail: barnow@gwu.edu

Organization of American States (OEA)

Oscar Maurtua de Romana
Representante de la OEA en México
E-mail: omaurtua@oas.org

Maria Claudia Camacho

Especialista Laboral

Departamento de Desarrollo Social y Empleo
Tel: (1-202) 458-3207

Fax: (1-202) 458-3149

E-mail: mcamacho@oas.org

Carolina Ahumada Mejia

Consultora

Departamento de Desarrollo Social y Empleo
Tel: (1-202) 458-3446

E-mail: cahumada@oas.org

SPECIAL GUESTS

Business Technical Advisory Committee on
Labor Matters (CEATAL)

Octavio Carvajal

Confederacion de Camaras Industriales
CONCAMIN

Tel: (52) 5552 54 4970/71/72

Fax: (52) 5526-24-1177

E-mail: ocb@cbtasesores.com.mx
presidencia@concamin.org.mx

Trade Union Technical Advisory Council
(COSATE)

Salvador Medina

Confederacion de Trabajadores de México (CTM)
Tel: (5255) 5592-4088

Fax: (5255) 566-8407

E-mail: Salvadormedinal @prodigy.net.mx

MANPOWER

Norma Lorena Escobar Ellgutter
Directora de Reclutamiento Estratégico y
Vinculaciéon Académica

Tel: (5255) 5448-1408

E-mail: nlescobar@manpower.com.mx
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