
The Federal Government's Role in 

Labour Market Information in Canada

Presented by: 

Allison Dixon, Director, 

Skills and Labour Market Information Division

Skills and Employment Branch, HRSDC

HRSDC – Presentation to the RIAL Workshop, February 25th 2009

An Overview



2

Canadian Economic Climate

 The downward trend has been swift in many parts of the country.

 Layoffs in the manufacturing sector affecting central Canada 
(Ontario and Québec).

 Energy sector facing a cooling off after a decade of growth 
(Western Canada).

 Ripple effect on the rest of Canada (Maritimes, etc.).

 Significant increase in unemployment benefit claims.

 Continued high demand for health care professionals (doctors , 
nurses, radiology technicians) in all parts of the country.

 Skilled construction trades will continue to experience shortages 
due to the aging workforce in these occupations.
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Benefits of LMI – How LMI supports Canadians

 In times of economic downturn

 effective job search, 

 identify skills needed in the labour market, 

 potential employers, 

 job vacancies, 

 Identify communities or sectors where employment 
prospects are more promising.  

 In times of labour shortages, 

 facilitate labour mobility

 assist employers in locating available labour supplies

 support employers in their recruiting, training, and HR 
management.
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Applications for the National Occupational 

Classification (NOC) Framework

 The NOC is the framework for describing the world of work in Canada

 Governments  for providing client services/programs, developing 
applications and studying administrative data (EI, Employment Equity, 
Essential Skills)

 Employers and job seekers  in job matching to effectively connect 
available workers with job vacancies (Job Bank)

 Statisticians and economists  for collecting and analyzing data on 
economic activity and developing labour supply/demand forecasting 
tools (LMI, Job Futures, Census)

 Prospective immigrants  for identifying occupations and 
prerequisites to integrate into the Canadian labour market (Temporary 
Foreign Worker, Immigration)
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Federal Regional Network
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Regional Network LMI Responsibilities

 Providing on-the-ground data collection and analysis in 

support of local, regional, provincial LMI.

 Occupational Information

 Wages by Occupation

 Lists of Potential Employers by Occupation

 Industrial Information 

 Labour Market Monitoring:
– Bulletins

– Socio-Economic Scans
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Essential Skills

 Essential Skills are needed for 

work and learning. They provide 

the foundation for learning all 

other skills and enable people to 

evolve with their jobs and adapt 

to workplace change.

 The profiles describe the 

complexity level of the essential 

skills used in specific 

occupations.

 To date, 356 profiles have been 

completed

 9 Essential Skills:

 Reading Text

 Document Use

 Numeracy

 Writing

 Oral Communication

 Working with Others

 Continuous Learning

 Thinking Skills

 Computer Use
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LMI electronic distribution from HRSDC:

 National Occupational Classification (NOC)

 Career Handbook (CH)

 Essential Skills Profiles

 Work Destinations

 Red Seal (apprenticeship)

 Job Futures

 Labour Market Information 
(www.labourmarketinformation.ca)

 Job Bank

 CanLearn

 Working in Canada (WiC) 
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Industry 

Sector 

Councils

Statistics 

Canada

Private 

Sector

LMI - Key Players in Canada

Human Resources 

and Skills 

Development 

Canada and Service 

Canada

Provinces/Territories

Other 

Government 

Departments

e.g. CIC; IC; FA;

FLMM

Not-for-

Profit 

Sector
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Forum of Labour Market Ministers (FLMM) –

LMI Working Group

 To help ensure that F/P/T governments work together to create a more 
coherent, relevant, accessible and coordinated approach to the 
development and delivery of LMI at the local, provincial and national 
level.

 Some highlights since 2000 include:

 Consultations with governments, intermediaries and employers in 
order to develop multi-year LMI strategies/activities.

 6 National LMI Forums.

 A comprehensive LMI training package for practitioners.

 The creation of the LMIWG Website.

 Phased approaches to evaluating the impacts of LMI and 
Occupational Supply and Demand Forecasting.
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Forum of Labour Market Ministers (FLMM) -

Career Development Services (CDS) Working Group

 To help ensure that F/P/T governments work together to provide 
strategic leadership, identify and promote best practices, facilitate 
access to career development services; increase the knowledge 
base, raise the quality of career development services, establish and 
strengthen domestic and international networks.  

 Broad priorities of the Working Group include:

 Sharing of information and best practices.

 Demonstrating the value and benefits of CDS to social and 
economic growth.

 Identifying how services can support labour market participation.

 Influencing and engaging employers to invest in and use CDS.

 Linking with relevant domestic and international forums.
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Researching the impact of LMI

 EKOS surveys – research on how employers and career 

development practitioners understand and use LMI.

 Measuring the Impacts - for workers, even a short LMI 

presentation has an immediate positive impact on labour 

market knowledge, belief in ability to find work, and 

perception of the value of education/training.

 Career Up - determining the role of LMI in assisting 

underemployed/unemployed university grads to find 

employment commensurate with their skills. 
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Advisory Panel on Labour Market Information

 Chaired by Don Drummond,  VP and Chief Economist TD 
Bank Financial Group.

 Five-member expert panel established by 
Federal/Provincial/Territorial governments to advise on 
how labour market information can contribute to Canada's 
economic growth and efficiency. 

 Consultations with educators, workers, employers, 
intermediaries, governments since September, 2008.

 Panel will report back to the with recommendations to 
Federal/Provincial/Territorial governments in April, 2009.


